eHealth Cloud
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]This document includes a list of functional resources and tools for eHealth Cloud system.  The list is composed of primary and auxiliary groups. You can find the list below: 
1. Domain for eHealth Cloud
2. Portal branding and necessary auxiliary components
a. Logo 
b. Indication of copyrights and parties involved in the system development
c. Languages supported (GEO at the initial stage)
3. Homepage and its functional composition 
a. Space to ensure vizualization of changeable promotion banners, photos and videos 
b. Main Manu
i. Home
ii. About the System
iii. Contacts
iv. Portal Map
v. Partners 
vi. Help
1. Manuals
2. Video Tutorials
c. Simple Search (by type of information such as pharmaceuticals and pharmacies)  
d. Advanced Search (pharmaceuticals and pharmacies by all parameters)  
e. Navigation (individually for pharmaceuticals and pharmacies. The user can filter navigation by categories to find desired information). There will be navigation segments for
i. pharmacies 
ii. pharmaceuticals and other types of products 
f. News/ Special Offers/Activities at the Cloud level
g. Map (that shows only pharmacies, healthcare providers or both of them) 
h. Authorization (to identify different types of users and ensure access to the corresponding interface) 
4. Analytic tools for Cloud visitors and other types of information 
5. Pharmaceutical Companies and Their Network 
Characteristics of pharmaceutical companies and their pharmacies (a list of fields) are presented in Appendices 1-2. Respectively, the Cloud system should include the following auxiliary tools for pharmaceutical companies/pharmacies based on the data presented in these appendices: 



Parent Company:
a. Company page whose structure and contents are presented in Annex 1.  
b. News 
a. Information about new pharmacies
b. Information about new pharmaceuticals in the network
c. Offers, special offers and discounts 
d. Rating of drugs - the best selling drugs and pharmacies in the pharmacy network
e. Other important textual information 
c. Interface for posting and sending notification/note/question at the parent company level
d. Inquiries regarding parent companies and their services 

Pharmacies (parent pharmaceutical company pharmacy network):
e. List-like interface to ensure visualization of a list of pharmaceutical companies and their pharmacy networks.  It should include grouping and filtering data by all fields. 
f. Search Engine
i. Simple Search
ii. Advanced Search
iii. Navigation-like Search
g. Expanding pharmaceutical companies and their networks by geographic criteria 
h. Comparison tools to compare two pharmaceuticals (this issue needs a detailed study to reveal the characteristics for comparison)
i. Price Calculator
j. Interface for posting and sending notification/note/question  
k. Online orders and reservations in pharmacies and also electronic cart
Annex 5 provides procedures for electronic purchase of pharmaceuticals or other types of products.
6. Pharmaceuticals and Other Types of Products 
Characteristics of pharmaceuticals and other types of products (a list of fields) are presented in Appendices 2-3. The Cloud system should include the following auxiliary tools for these items:
a. List-like interface to ensure visualization of a list of drugs.  It should include grouping and filtering data by all fields in the list. 
b. Search Engine
i. Simple Search
ii. Advanced Search
iii. Navigation-like Search
c. Expanding pharmaceuticals by geographic criteria 
d. Comparison tools to compare two drugs (this issue needs a detailed study to reveal the characteristics for comparison)

7. Healthcare Facilities
Characteristics of parent companies, healthcare providers, relevant healthcare services and staff resources are presented in Appendices 5-6-7-8.  Respectfully, the Cloud will include the following information and the auxiliary function based on the data described in the appendices:

Parent Company:
Characteristics of parent companies (a list of fields) are presented in Annex 5. The Cloud system should include the following auxiliary tools for them:
a. Space for posting information about the company
b. Space for posting photo gallery, video materials and other promotional information
c. News
i. rating information. E.g., 10 best clinics (the rating criteria are important). Also service rating - the mostly required services provided by the company network
ii. Information about new healthcare facilities and services
iii. Offers, special offers and discounts 
iv. Other important textual information 
d. Interface for posting and sending notification/note/question at the parent company level
e. Inquiries regarding companies and their services 
f. List-like interface to ensure visualization of a list of healthcare providers and their parent companies.  It should include grouping and filtering data by all fields in the list. 
g. Search Engine
i. Simple Search
ii. Advanced Search
iii. Navigation-like Search/Filter
h. Expanding parent companies by geographic criteria 

Healthcare Providers:
Characteristics of healthcare providers (a list of fields) are presented in Annex 6.  The Cloud system should include the following auxiliary tools for them:
a. Space for posting information about the healthcare provider
b. Space for posting photo gallery, video materials and other promotional information
c. News
i. information about new services
ii. Offers, special offers and discounts
iii. Rating - the mostly required services provided by the healthcare providers
ii. Information about new healthcare facilities and services
d. Inquiries regarding services 
e. List-like interface to ensure visualization of a list of healthcare providers and their parent companies.  It should include grouping and filtering data by all fields in the list. 
f. Space for posting analytic information. E.g., patient flows registered by the healthcare provider according to profiles, etc. 
g. Search Engine
i. Simple Search
ii. Advanced Search
e.g., to search doctors by facilities, services – by different criteria, etc. It is important to have a mechanism for controlling exclusively contracted doctors and other medical staff by personal number, certificate and other requisites.
iii. Navigation-like Search/Filter
h. Expanding healthcare providers by geographic criteria
i. Bed fund (the total indicator and current indicators to find free resources for the moment. There is an opinion that such type of information can be obtained through the Hotline as it is unrealistic to post information on free resources in case of urgent services)
j. Information on visiting hours, catering service and hours, patient’s watcher (relative or family member who stays with the patient to provide care) and other services
k. Services (Annex 7)
l. Staff resources (Annex 8)
m. Comparison tools to compare two healthcare providers (this issue needs a detailed study to reveal the characteristics for comparison)
n. Interface for posting and sending notification/note/question

8. Database of Medical Services and Doctors/Nurses by Service Providers
Characteristics of doctors/nurses and services provided by the healthcare facilities (a list of fields) are presented in Appendices 6-7. The Cloud system should include the following auxiliary tools for the services and staff:
a. List-like interface to ensure visualization of a list of medical services and doctors/nurses.  It should include grouping and filtering data by all fields in the list in the list. 
b. Search Engine
i. Simple Search
ii. Advanced Search
E.g., to search doctors by facilities, services – by different criteria, etc. It is important to have a mechanism for controlling exclusively contracted doctors and other medical staff by personal number, certificate and other requisites.
iii. Navigation-like Search/Filter
c. Mapping doctors/nurses and services provided by the healthcare providers according to geographic criteria (we have to think about it)
d. Expanding healthcare providers by geographic criteria
e. Comparison tools to compare medical staffs and services provided by two healthcare providers (this issue needs a detailed study to reveal the characteristics for comparison)


Annex 1.
Requisites and information of the parent pharmaceutical company:
1. Company Logo
2. Photo Gallery 
3. Quality management and other types of certificates, titles and diplomas
4. Company permits and notifications
5. Company’s Mission
6. Company’s Vision 
7. Hotline Number
8. Information on delivery service 
9. Information on partner insurance companies and others
10. Staff Resources  (directors, founders, etc, information on important staff resources for the parent company)


Annex 2.

Data concerning pharmaceutical companies are contained in the following system fields: 
1. [bookmark: OLE_LINK3][bookmark: OLE_LINK4]Pharmacy Name (pharmacy in the pharmaceutical company network)
2. Pharmacy Address 
a. Region
b. City/Rayon 
c. District/Settlement/Village
d. Address 
3. Pharmacy Specialization/Profile (??? Am I correct?  Do they mean the same thing? )
4. Pharmacy Type (24 hour service, etc.)
5. Drug List (presented in Annex 3)
6. Pharmaceutical Warehouse Stock
7. List of Additional Services Rendered by Pharmacy 
8. Pharmacy Staff (??? responsibility levels, responsibility for permissions, etc.) 
9. ???? Other characteristics taken from our resources 
Annex 3.
Data concerning pharmaceuticals are contained in the following system fields:
1. Generic Name
2. Trade Name (parameters required to identify different drugs including price) 
3. Category 
4. Pharmacological Group (e.g., pain killers, flu medicines, etc.) 
5. Photo Gallery (to visually compare packages, ampoules)
6. Manufacturer/License Holder
7. Country
8. Dosage
9. Number
10. Number in Package 
11. Unit Price
12. Total Price
13. Pediatric Patients/Adults, etc.
14. OTC/Prescription
15. Recognition Regime (whether it will be established or not)
16. Pharmacy Requisites (pharmacy in the pharmaceutical company network - including address) 
17. Clinical Annotation
18. Monographs 
19. Price (in units that enable separation of drugs in one package
20. ??? Anything else from the registry table fields?
Annex 4.
Data concerning other non-pharmaceutical products are contained in the following system fields:
1. Name
2. Category (nutrition, hygiene, etc.)
3. Photo Gallery
4. Manufacturer/Importer/License Holder
5. Manufacturing Country 
6. Form
7. Number in Package 
8. Unit Price
9. Total Price




Annex 5.
Data concerning parent companies of healthcare facilities are contained in the following system fields: 
1. Company Logo
2. Name
3. Company Address 
a. Region
b. City/Rayon 
c. District/Settlement/Village
d. Address 
4. Photo Gallery 
5. Quality Management and Other Types of Certificates, Titles and Diplomas
6. Company Mission and Vision 
7. Hotline Number
Annex 6.
Data concerning healthcare facilities are contained in the following system fields:
1. Facility Logo
2. Name
3. Photo Gallery
4. Quality Management and Other Types of Certificates, Titles and Diplomas
5. Investor (Owner)
6. Address 
a. Region
b. City/Rayon 
c. District/Settlement/Village
d. Address 
7. Insurance Companies (which have contracted the healthcare facility) 
8. Organizational Structure including relevant staff
9. Type of Service Provider (rural, standard, referral, etc.) 
10. Regulation Type (that determines a list of service profiles. The healthcare provider is entitled to render the services based on permits issued by the Regulatory Agency) 
11. Age Group (covered by the healthcare provider)
12. Working Hours
13. Hotline Number
14. Material and Technical Basis
15. Blood Bank (including information on blood stock) 
16. Bed Fund

[bookmark: _GoBack]Annex 7.
Data concerning medical services are contained in the following fields:
1. Name
2. Service Type
3. Age Group
4. Category (according to which service lists are grouped, e.g. cardiovascular dieseases, traumatology, etc.)  
5. Price
Annex 8.
Data concerning staff resources are contained in the following fields: 
1. Type of Staff (doctor, nurse, etc.)
2. Personal Number
3. First Name
4. Surname
5. Certificates, Diplomas, Scientific Degree, etc.
6. Position (position and department) 
7. Specialty (in which a staff member is employed in the healthcare facility)

Types of Cloud Portal potential users are divided into the following groups: 
1. Individual or any portal visitor
2. Doctor 
3. Pharmacist
4. Representative and Administrator of the partner (involved in the Cloud system) company 
5. Portal Administrator
6. MoLHSA and other competent structures

